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A NEWSLETTER FOR THE GRAND VALLEY STATE UNIVERSITY COMMUNITY 
Published by News & Information Services 
Artwork from alumnus graces new luxury hotel 
Visitors at the new JW Marriott in Grand Rapids will be introduced to 
the city's five Sister Cities through photographs by Dan Watts, a 1979 
graduate of Grand Valley. 
"I am so honored to have been selected to be a permanent pa1t of such 
a monumental project . This truly was a once-in-a-lifetime experience," 
Watts said. The project is the largest collection of Sister City photogra-
phy in the world. 
Watts' photos are featured throughout each guest room and corridor 
in the 23-story hotel. To complete the two-year project he traveled to 
Omihachiman, Japan; Perugia, Italy; Bielsko-Biala, Poland; Ga District, 
Ghana; and Zapopan, Mexico. 
Watts graduated from what was then Grand Valley's William James 
College . He pursued anthropological photography, combining his love 
of photography and his interest in studying world cultures. Watts has 
traveled to 34 countries on corporate and personal projects, working for 
more than three years in Asia, Europe, Africa and Latin America. 
"Overseas assignments are always more difficult than expected . It's not 
like being on vacation, unless you normally work 100-plus hours a week 
while you're on vacation," he said. Watts developed his passion for pho-
tography during his 1976 honeymoon trip to Europe with wife Sue. "I just 
fell in love with seeing things that way. You capture details and experi-
ence.things through a viewfinder you never would otherwise," he said. 
After earning a bachelor 's degree , Watts worked for several years hon-
ing his skills in conceptualization, location photography and editing for 
a local production company, and eventually became an accomplished 
freelance commercial/industrial photographer in West Michigan. 
Photo courtesy of the Lanthorn 
Dan Watts, a 1979 GVSU graduate, stands by some of his photographs 
at the JW Marriott in Grand Rapids. 
Watts' work will be permanently exhibited in a gallery at the JW 
Marriott and is prominently displayed throughout the university . He 
has donated numerous pieces of artwork to the Alumni House and 
Visitor Center, and has images hanging in several living centers on the 
Allendale Campus. 
···--------------------------
Brain injury awareness takes Barry cross-country 
It's quite remarkable that Lee Anne Barry can 
ride a bicycle at all, let alone bike cross-coun-
try to raise money and awareness for brain 
injury prevention. 
Barry, a 1990 GVSU graduate, was 5 when 
she was in a car accident and suffered severe 
brain trauma. She underwent successful brain 
surgery as a teenager and is now an advocate 
for brain injury prevention. 
For four years, Barry and her husband, Ben, 
have biked cross-country on a tour called the 
BIG Ride: Brain Injury 's Greatest Journey. 
As they pick up day bikers along the way, 
BIG riders educate schools, youth groups and 
church groups about helmet safety and brain 
injury prevention. 
Halfway through their current trip, Lee Anne 
GRAND VALLEY 
STATE UNIVERSITY 
and her husband, Ben, stopped in Grand 
Rapids on September 25 to give a presenta-
tion to Cathy Harro's physical therapy class at 
funds raised during the ride are given to pre-
vention programs in that state , 20 percent goes 
to the Brain Injury Association of America. 
the Cook-De Vos Center for Health 
Sciences. 
Barry said she underwent years of 
physical therapy after her accident. 
"I had to relearn everything," she 
said. A psychology graduate, Barry 
said she constantly rode her bicycle 
around campus and Allendale while 
in college. 
During BIG rides , she and Ben bike 
about 80 miles a day. The 2007 BIG 
Ride started September 7 in Great 
Falls, Montana, and it's scheduled 
to end October 21 in Columbia, 
South Carolina. Eighty percent of 
Photo by Bernadine Carey-Tucker 
Lee Anne Barry, second from left, and Ben Barry stand 
with physical therapy students during a stop on their BIG 
Ride. 
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Across Campus 
Thelzzone 
Other telephone related information can be found at www.gvsu .edu/it/ 
telco or by dialing "O ." 
New bus route added on 
Allendale Campus 
In an effort to alleviate 
congestion on off-campus 
routes , a new bus route began 
September 24 on the Allendale 
Campus. 
Photo by Bernadine Carey-Tucker 
Tom Izzo, MSU men's basketball coach, laughs with the audi-
ence prior to his September 26 lecture in Loosemore Auditorium. 
Izzo talked about 'The Business of Basketball' as part of the 
Ambassador Secchia Lecture Series. 
Ridership on off-campus 
routes is up by nearly 1,600 
students compared to this time 
last year. 
"We need to respond to the 
needs of our students," said 
Erin Babson, operations 
manager for Pew Campus & 
Photo by Daniel Conway 
Students depart from the Route 48 bus 
on the Allendale Campus. 
Tips to order, modify office telephones 
The Telecommunications Office offers the following tips for faculty and 
staff members who have requests for new phone service, or other services: 
Regional Centers. "We have been monitoring ridership since classes began 
and the first few weeks can be hard to predict." 
For a Route 48 map or for more information , visit www.gvsu.edu/bus. 
• For new telephone service or network connection requests: Complete 
online form at www4.gvsu .edu/telco/workorder.htm. President continues virtual hours 
• For phonemail orders: Complete online form at www4.gvsu .edu/telco/ 
pmworder.htm. Multiple telephones/phonemail and network connections 
can be completed with one order submission , include details in the com-
ment box. 
In an effort to make it easier to communicate with faculty , staff and stu-
dents, President Thomas J. Haas is continuing the Virtual Office Hours 
program he unveiled last spring. 
• For telephone trouble: Complete online form www4.gvsu.edu/telco/ 
troubleticketl 1.htm or dial "O" and ask the campus operator to submit a 
trouble ticket. 
Instead of making an appointment and coming to his office, people will be 
able to "meet" with him through a special Web site. The next sessions will 
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The GVSU Fornm is published by the News 
and Information Services Office. The submis-
sion deadline is Tuesday noon. Send publi-
cation items to Michele Coffill, editor, c/o 
fornrn@gvsu.edu. Telephone: 616-331-2221. 
Fax: 616-331-2250 . 
Faculty and staff members can find an online 
"Sketches" submission form on the Web at 
www.gvsu.edu/fornrn. 
News and Information Services Staff: 
Mary Eilleen Lyon , assistant vice president 
Sherry Bouwman , NIS assistant 
Dottie Barnes, communications specialist 
Brian J. Bowe, communications specialist 
Michele Coffill, communications specialist 
Mary Isca Pirkola, communications specialist 
Bernadine Carey Tucker, photography manager 
Elizabeth Lienau, photography coordinator 
Matt Marn, student writer 
Other publications by the News and 
Information Services Office include: 
GVNOW 
To see video features and daily campus 
news, visit Grand Valley's online publication , 
GVNow, at www.gvsu.edu/gvnow. 
GRAND VALLEYli 
Grand Valley Magazine is published quarterly 
for the university community. Visit its Web 
site at www.gvsu.edu/gvmagazine. 
Grand Valley State University is an 
affirmative action/equal opportunity institution. 
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GVFaces 
Dave Poortvliet 
Institutional Marketing Web manager 
A dog named Cat caught Dave Poortvliet's heart 
and led him to develop a passion for rescuing grey-
hounds. 
Cat had raced in Wisconsin for a year when 
Poortvliet, who has worked for Institutional 
Marketing for four years, rescued her. She was 
almost 2 years old. 
"Typically, if the dogs don't race well, they kill 
them," he said. "She wasn't a good racer. She was 
scheduled to be put down , but I rescued her. The 
dogs are so grateful to be rescued from the track. 
Sometimes they aren't fed unless they win; they are 
cooped up in small cages, and killed if they don't 
win. It's a pretty sad life." 
He said Cat was very docile and glad to have a 
home. 
"They are raised from a puppy on the track, so house 
life is different for them," he said. "But once they 
settle in , they get comfy quick." 
To keep Cat company, Poortvliet adopted another 
greyhound, Chase, in 2001. Cat died two years ago, 
but Poortvliet and his 
wife added another 
greyhound, Neeko, to 
the family last year. 
"My wife grew up 
with bigger dogs , but 
she realized how lov-
ing the greyhounds are, 
and fell in love with 
them just like I did," he 
said. "Her passion for 
the greyhounds is right 
there with mine." 
continues on page 3 
Dave Poortvliet 
They both volunteer at Renewed Life for 
Greyhounds in Holland, as board members helping 
to find homes for other dogs. 
His love for greyhounds led to a business venture: 
trendypet.com, which sells raised dog bowls so taller 
pets don't have to bend down too much to eat their 
food. 
"It seems uncomfortable for them to bend way down 
to the floor," Poortvliet said. "We get tons of e-mai ls 
from pet owners. They are so thankful. It 's always 
nice to talk to them. Everybody seems to love their 
pets ." 
What·s Ahead 
Sessions focus on raising 
'money-smart' kids 
Work Life Connections presents free brown bag 
lunch discussions that will focus on teaching 
kids to be smart with their money. 
"How To Raise a Money-Smart Child" will be 
presented by Brenda Kading-Payne, financial 
adviser for Edward Jones . Her sessions are 
scheduled for Wednesday, October 3, in Kirkhof 
Center, room 142; and October 9 in the De Vos 
Center, room 303C. Both sessions will run 
noon-I p .m. 
Kading-Payne 's presentations are geared for 
parents and grandparents of children ages 4-12. 
Register by visiting www.gvsu.edu/health-
wellness and clicking on "Workshops and 
Registrations." 
FAC continues with 
art exhibition 
The Fall Arts Celebration at Grand Valley con-
tinues with "No Blind Date - a two person 
exhibition ," by Chicago artists that will open 
with a public reception on Thursday, October 
4, from 5-7 p.m. in the Art Gallery, Performing 
Arts Center. The exhibition runs through 
November 2. 
Person one is alumna Jo Hormuth (B.F.A . 1981) 
and person two is her husband John Phillips. 
They met on the phone during the summer of 
1983 and have lived and worked together ever 
since. John is a painter, Jo works with every-
thing else. This is their first exhibition together. 
Hormuth was a nominee for the Dreihaus Award 
in 2004, and received an Illinois Arts Council 
Fellowship Grant in 1995 and an Alexander 
Calder Fine Arts Scholarship in 1979. Her work 
has been exhibited in many solo and group 
exhibitions in Chicago , Milwaukee, Houston 
and New York and internationally in Japan , 
Budapest and Portugal. 
Phillips has been making abstract paintings for 
more than 30 years . Among his many distinc-
tions, Phillips was a Whitney Fellow with the 
Whitney Museum of American Art Independent 
Study program in 1978 and has been recognized 
by the National Endowment for the Arts , Visual 
Artist Fellowship for painting and the Illinois 
Arts Council. 
Across Campus 
continued from page 2 
be Tuesday, October 2, from 10:30 a.m.-noon 
and November 14 from 3-4:30 p.m. 
The Virtual Office Hours are set up like an 
online chat where users are able to post a ques-
tion. The site is only accessible by GVSU facul-
ty, staff and students - users will need to login 
using their Novell username and password. The 
site will be accessible by clicking on a banner 
on the university's homepage or directly by 
visiting www.gvsu.edu/virtualofficehours . 
For more information call the Art Gallery at 
x12564 or visit www.gvsu.edu/artgallery. 
Shakespeare scholar 
to speak at festival 
An internationally recognized scholar, lecturer, 
and critically acclaimed author on Shakespeare 
and Elizabethan culture has been tapped as the 
Shakespeare Scholar-in-Residence at Grand 
Valley. 
James Shapiro, the Larry Miller Professor 
of English and Comparative Literature at 
Columbia University, will give several free pub-
lic presentations during Shakespeare Festival. 
The author of A Year in the Life of William 
Shakespeare: 1599, will give insights prior to 
Grand Valley's performances of "Cymbeline" 
on Thursday, October 4, and Friday, October 
5, at 6:45 p.m., before the 7:30 p.m. perfor-
mances . Shapiro will speak in the Van Solkema 
Recital Hall in the Performing Arts Center. The 
pre-show talks are free and open to the public 
however, tickets are required for the theater per-
formances. 
Shapiro will also give a presentation, "Seven 
Weeks in Shakespeare 's Life ," on Friday, 
October 5, 4-5 p.m., in the Kirkhof Center, 
room 204 . A reception at 3 p.m. precedes the 
lecture; both events are free and open to the 
public . 
Women's Studies Council 
brings Pagels to 
Grand Rapids 
Author Elaine Pagels, whose book The Gnostic 
Gospels was named one of the 20th century 's 
best, will speak at Fountain Street Church in 
Grand Rapids on Thursday, October 4, at 7 p.m. 
The free event is sponsored by the West 
Michigan Women 's Studies Council, a coali-
tion of area colleges and universities founded in 
2000 to create a greater awareness of women 's 
issues in the community. 
Pagels earned a doctorate from Harvard 
University, she led Barnard College 's religion 
department in the 1970s. As a professor at 
Princeton University, Pagels wrote her first 
book, Adam, Eve and the Serpent. That book 
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and the Gnostic Gospels examine the way that 
women have been viewed in Christian history. 
Gnostic Gospels won both the National Book 
Critic's Circle Award and the National Book 
Award and was chosen by the Modern Library 
as one of the "100 Best Books of the 20th 
Century." 
Daylong conference will 
address domestic violence 
The Women's Center and two area agencies 
are sponsoring a daylong conference Friday, 
October 5, that focuses on how the faith com-
munity can prevent domestic violence. 
"Engaging the Heart: A Call to Action" will 
begin at 9 a.m. in the Kirkhof Center, Grand 
River Room. The keynote address will be 
given by Nancy Murphy, executive director of 
Northwest Family Life in Seattle, Washington , 
and a nationally recognized expert on human 
trafficking and violence against women . 
Interactive breakout sessions and resource tables 
staffed by area agencies are also planned. 
Cost to attend is $50 and includes lunch. Co-
sponsors of the event are the DELTA Project of 
Ottawa County and Safe Haven Ministries. For 
more information , call x12748. 
UClub hosts golf outing, 
Oktoberfest 
Grand Valley 's University Club has teamed with 
the Anthropology Club to sponsor a golf outing, 
"Scramble Fore Scholarships," Friday, October 5, 
at the Meadows. 
The scramble will start at 1 p.m. following 
lunch. Cost is $50 per golfer for UClub mem-
bers and $60 for non-members . Proceeds will 
benefit the Richard E. Flanders Scholarship . 
The scholarship was established in 1990 in 
memory of Flanders , an anthropology professor 
and charter UClub member. 
Following the scramble, an Oktoberfest will 
be held at the Meadows Golf Academy. Cost 
is $5 for members and $10 for non-members. 
German food and beers by local brewers will be 
provided. 
RSVP by Tuesday, October 2, by sending an 
e-mail to Kim Schmidt at schmidtk@gvsu.edu. 
···--------------------------
TOP students get presidential visit 
President Thomas 
J. Haas paid a call 
September 17 to the 
student callers of the 
Telephone Outreach 
Program. This year, 
30 students will be 
contacting alumni 
and parents to seek 
support for the 
Grand Valley Fund. 
On average, the stu-
dents contact 750 
alumni and parents 
each week. 
••• 
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ALENDAR OF 
General Events 
Art Gallery Hours: Mon.-Fri. 10 a.m.-5 p.m. 
Thurs. 10 a.m.-7 p.m. 
Through Nov. 2 
Gallery Hours: "No Blind Date - a two person 
exhibition ." Art Gallery, PAC. Call xl2564 
for more information. 
Tues., Oct. 2 
10 a.m.: Shakespeare Festival presents 
"Cymbeline." LAT, PAC. Call xl3066 for 
more information. 
Noon: Women's Center presents Silent Witness 
project. Call xl2748 for more information. 
1 p.m.: Human Research Review Dialogue: 
Survey Methods & Requirements. 142 KC. 
Call x13197 for more information. 
Wed., Oct. 3 
9:30 a.m.: Human Resources Excellence Series. 
All Division Update. 204 KC . Call xl2215 
for more information. 
10 a.m.: Shakespeare Festival presents 
"Cymbeline." LAT, PAC. Call x13066 for 
more information. 
Noon: Allendale Toastmasters. 201 KC. Call 
xl2233 for more information. 
Noon: Work Life Connections Brown Bag 
Lunch. "How to Raise a Money-Smart 
Child," by Brenda Kading-Payne. 142 KC. 
Call xl8011 for more information. 
1 p.m.: Human Research Review Dialogue: 
Survey Methods and Requirements . UClub 
Room, DEV. Call xl3197 for information. 
4 p.m.: Hispanic Heritage Month Event. "The 
Impact of Hispanics in Baseball" by Edgar 
Williams. CDC. Call x 12177 for more infor -
mation. 
Thurs., Oct. 4 
7:30 a.m.: Grand Rapids Toastmasters. UClub 
Room, DEV. Call xl 7337 for information. 
10 a.m.: Shakespeare Festival presents 
"Cymbeline." LAT, PAC. 
5 p.m.: Opening Reception for "No Blind Date." 
PAC. Call xl2564 for more information . 
7:30 p.m.: Shakespeare Festival presents 
"Cymbeline." LAT, PAC. Pre-show discussion 
at 6:45 p.m. with James Shapiro. 
Fri., Oct. 5 
8:30 a.m.: Grant Writing Workshop. "How to 
Find and Win Corporate and Foundation 
Grants ." DEV. Call xl 7105 for information. 
1 p.m.: Allies and Advocates Training Session. 
Laker Village North. Call x 12215 for more 
information. 
4 p.m.: Shakespeare Festival Lecture. "Seven 
Weeks in the Life of Shakespeare," by James 
Shapiro. Call xl3575 for more information. 
VENTS 
7:30 p.m.: Shakespeare Festival presents 
"Cymbeline." LAT, PAC. Pre-show discussion 
at 6:45 p.m. with James Shapiro. 
Sat., Oct. 6 
8:30 a.m.: Grant Writing Workshop. "How to 
Find and Win Government Grants." DEV. 
Call xl7105 for more information. 
11 a.m.: Farmers' Market. Parking Lot F. Call 
xl8011 for more information. 
7:30 p.m.: Shakespeare Festival presents 
"Cymbeline." LAT, PAC. 
Sun., Oct. 7 
2 p.m.: Shakespeare Festival presents 
"Cymbeline." LAT, PAC. 
Sports 
Tues., Oct. 2 
7 p.m.: Volleyball hosts Ferris State University. 
Fri., Oct. 5 
7 p.m.: Volleyball hosts Mercyhurst College. 
Sat., Oct. 6 
4 p.m.: Volleyball hosts Gannon University. 
---------------------------•••---------------------------
Faculty and Staff Sketches 
In the News 
Kathryn Remlinger , associate professor of 
English, was interviewed by WGLI-AM for a 
story about Copper Country English. 
Shari Bartz, assistant professor of movement 
science and director of athletic training, was 
interviewed by WTKG-AM for a story about 
concussions in athletics and battling the premise 
that staying in the game is a sign of toughness. 
Sketches 
Elena Lioubimtseva, associate professor of 
geography and planning, wrote a book chapter, 
"Possible Changes in the Carbon Budget of Arid 
and Semi-Arid Central Asia Inferred from Land-
Use/ Landcover Analyses during 1981-2001," 
published in Climate Change and Terrestrial 
Carbon Sequestration in Central Asia. 
Brian Lakey, professor of psychology, co-
wrote an article, "Trait and Social Influences 
in the Links Among Adolescent Attachment, 
Coping, and Depressive Symptoms," published 
in the Journal of Clinical Child and Adolescent 
Psychology. 
Donna Larson, assistant to the dean, College 
of Liberal Arts and Sciences , was name an early 
pioneer in her field by the National Library 
of Medicine. The library has asked to keep an 
archive of her scholarly materials in the new 
Nursing Informatics History Collection. 
Steve Mattox, associate professor of geol-
ogy, gave a presentation, "Designing Relevant, 
Field-based Environmental Exercises for K-12 
Students ," at the Kentucky Association for 
Environmental Education Conference . 
Felix Ngassa , assistant professor of chemistry, 
gave a presentation , "Synthesis of Modified 
Nucleosides by Palladium Catalysis," at Andrews 
University in Berrings Springs , Michigan. 
Kathryn Benedict , College of Liberal Arts 
and Sciences laboratory safety specialist, gave 
a presentation, "Environmental and Safety 
Management Systems," at the 234th National 
American Chemical Society meeting in Boston . 
Stephen R. Goldberg, professor of account-
ing and department chair, was appointed to the 
editorial board of the Journal of Corporate 
Accounting and Finance . 
Grand Valley United Way Campaign 
Steelecase librarian helps kids through United Way 
For Linda Masselink, a librarian in the 
Steelcase Library, literacy is naturally of great 
concern . So when she had the opportunity to 
work with United Way, she decided she would 
use the opportunity to advocate for literacy 
issues . 
"I think that literacy is a huge issue that we 
haven 't recognized the significance of," 
Masselink said. "Without it you're lost. And 
we're starting to make the effort to overcome 
that ." 
ing task - last 
year there were 
81 proposals 
asking for fund-
ing from a pot of 
$1.2 million. A 
total of 23 pro-
grams were 
selected for 
funding. 
The Kids 
Investment 
making sure youths have at least one caring 
adult in their lives. 
Masselink said some of the after-school pro-
grams funded by United Way are of critical 
importance. 
"The after-school time can be a critical time at 
that age, especially if there isn't an adult avail-
able," Masselink said . "If they don 't have 
something to fill their time , they can get 
involved in activities that aren 't particularly 
helpful and can lead to problems." 
Masselink serves on the United Way's Kids 
Investment Council. In that role, she listens to 
proposals from agencies seeking United Way 
funding . Then she and the other members of 
the council assess the proposals and decide 
which ones to direct funds to . It's a challeng-
Council deals Linda Masse/ink 
with youths aged 
6-18. Its priorities include giving youth access 
to learning opportunities that enhance personal 
and academic success, making sure youths are 
safe in their homes and communities , and 
Masselink said she has been a United Way 
donor in the past, but this experience has 
shown her "how they try to meet the most 
pressing needs of the community." 
A Letter From President Haas: 
As I begin my second year in the 
university community, I am very 
proud that Grand Valley State 
University is a committed United 
Way partner and that our 2006 con-
tributions exceeded those of 2005. 
Being a partner means we make a 
difference in the lives of children, 
families, adults and seniors; last 
year, in Kent County alone, we 
touched the lives of 72,000 children, 
35,000 adults and 28 ,000 families . 
With your help , we will do it again 
this year! 
Sincerely, 
~ 
Thomas J. Haas 
President 
If you give .. 
How will your United Way gift help? If you give ... 
• $2 per pay period ($48 per year) can provide one senior with food, 
home-delivered meals, and transportation around town . 
• $5 per pay period ($120 per year) can provide one parent with skills 
training to help their children succeed. 
• $10 per pay period ($240 per year) can provide one adult with the 
employment assistance and job training necessary to achieve economic 
independence. 
• $25 per pay period ($600 per year) can provide eight families with 
food and emergency services to help them meet their basic needs. 
• $50 per pay period ($1,200 per year) can provide child care services 
for two children . 
GRAND VALLEY 
STATE UNIVERSITY 
Campaign captains undergo training 
Photo by Bernadine Carey-Tucker 
Marlene Kowalski-Braun and Jon Jel/ema lead a training session for 
United Way campaign captains in the Kirkhof Center. More than 100 
captains are leading the team effort of Grand Valley's annual United 
Way campaign. 
···--------------------------
Did you know? 
The United Way reports the following: 
• 17 percent of kindergarten children in Grand Rapids Public Schools 
met emergent literacy benchmarks in all three areas of letter recognition , 
rhyming, and parts of a book upon entry into kindergarten. 
• 68 percent of fourth-grade students in Grand Rapids Public Schools 
met MEAP reading standards . 
• 2 in 3 ninth-grade students in Grand Rapids Public Schools complete 
high school within the school system four years later (others graduate 
after more than four years or drop out) . 
• 22 percent of adults in Grand Rapids are not high school graduates. 
• 1 in 5 adults in Grand Rapids are functionally illiterate, with insuffi-
cient reading and writing skills for ordinary practical needs. 
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Q&A about United Way 
The 2007 Grand Valley United Way Campaign runs October 1-15. Below 
are some common questions and answers about United Way: 
Q: As a Grand Valley employee, am I expected to give to the United 
Way Campaign? 
A: No, giving is a personal choice. Employees should not feel pressured 
or coerced into giving. Our campaign goal is to have 100 percent partici-
pation, but that means that 100 percent of Grand Valley employees are 
given information and a form. Whether or not you choose to give, a 
returned form signifies that you have been given the opportunity to partic-
ipate. 
Q: HI give, where will my money go? 
A: It will go where you direct it to go when you fill out the gift form. 
Grand Valley has partnered with Heart of West Michigan United Way to 
process all Grand Valley gifts. But depending on your instructions, your 
funds will go to Heart of West Michigan (Kent County) or to Greater 
Ottawa United Way (Ottawa County) or Muskegon United Way or 
Allegan. 
Q: How do I know the United Way will be a responsible steward of 
my gift? 
A: Go online and check. What you'll find is that Charity Navigator 
(www.charitynavigator.org), America's largest independent evaluator of 
non-profit organizations, has consistently awarded Heart of West 
Michigan United Way its highest four-star rating for organizational effi-
ciency and prudent financial management. It strives to keep administra-
tive costs and overhead as low as possible. Over the past five years, Heart 
of West Michigan United Way's overhead costs have been among the 
lowest in the country, holding between 7 and 11 percent. 
Q: Can I select specific agencies where my gift is funneled directly? 
A: Yes, you can designate which agencies are to receive your gift. 
Gifts must be at least $50 and agencies must be 501 ( c )3 health and 
human service agencies. Most people do not designate - for the 2006 
GVSU campaign there were 76 different organizations designated by 221 
people. 
Q: Are there reasons not to designate specific agencies? 
A: Yes. Designated funds are disbursed with no involvement from United 
Way. On the other hand, when United Way funds programs it provides 
oversight and holds the agencies accountable for the funding they receive . 
Additionally, there is volunteer and professional oversight, increased 
community impact , comprehensive community care and less overhead. 
Thus , to giving undesignated dollars to the Community Investment Fund 
is a way to maximize your gift. With every $1 invested in Heart of West 
Michigan United Way, $1.45 goes back into the community through chal-
lenge grants and programs . Also, a gift of at least $156 in undesignated 
dollars makes you a member of United Way 's Caring Club, which entitles 
you to discounts at area merchants . 
Q: I don't like a certain agency. If I give to United Way, can I exclude 
them from receiving my money? 
A: Yes. On the bottom of the gift form, simply write "Exclude" followed 
by the name of the agency. In the 2006 campaign, there were 18 exclu-
sions . 
Q: Are gifts tax-deductible? 
A: Yes. Those who used payroll deduction will notice on their 2007 W-2 a 
separate listing of their United Way contributions. Everyone who gives 
will receive a thank you letter as well. 
Q: Does the United Way take positions on controversial topics? 
A: No, United Way feels it is not appropriate to be involved in funding or 
advocacy about controversial issues. United Way recognizes the value of 
diversity and differences of opinion on controversial issues and encour-
ages advocacy of viewpoints in reaching goals in the best interest of the 
common good. In order to answer questions on prominent issues that 
givers may have, resources are available online at www.waybetterunited-
way.com. If you have additional questions or concerns, feel free to con-
tact either of the campaign co-chairs, Marlene Kowalski-Braun or Jon 
Jellema via e-mail or by calling x12400. 
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